
What we understand by responsible use
You consume what you need, and Holaluz is committed to make you pay exactly the 
same each month. This has already been clear :)

But you already know that this is a pact, and a pact on 3 parties, in which the third 
party, the Planet, suffers the consequences of our bad decisions.

We know that, like us, you believe that a 100% renewable future is possible, that’s why 
you will not be surprised if we talk about what it is like for us to make responsible use 
of energy.

From Holaluz we want you to be comfortable at home, that you use the necessary 
energy, without this causing any harm to anyone, including us, or implies a deterioration 
of the Service. Remember that you are the responsible one.

Do not make excessive use of energy, and with that we understand that your 
consumption should not increase excessively in relation to the same period of the 
previous year. If we see that the Fair Rate is not the best option for you, we will propose 
and materialize, always advising you beforehand, the change to the rate Un Precio 
Pago Clásico, characterized by paying the amount corresponding to the consumption 
of your energy (adding the amount of VAT, power, taxes, etc.).

Please, do not cede or resell energy to third parties. This would be to take advantage 
economically, either directly or indirectly, and discover this would lead us to break the 
agreement we have signed.

In case of detecting a possible fraudulent situation we will consider the agreement as 
broken and we will transfer you to the Comercializadora de Referencia en la modalidad 
de tarifa de Precio Voluntario del Pequeño Consumidor (PVPC).

Added to what we have already explained, here are some more reasons 
that would lead us to break the pact with you or offer other options:

 ● that you do not meet some of the requirement to enjoy the Fair Rate. In this case, 
we will propose the usual rates, the typical ones in which you pay for what you have 
consumed.

 ● that you play to give us incorrect or false information. We should talk.
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 ● that with the excuse of the flat fee you have installed a generator or a smart battery 
at home.

 ● that it is you that ask us for a change, that you decide that the usual rates give you 
more transparency, and what do you want to spend the tranquility of paying each 
month exactly what you spend.

 ● you have changed your address! It’s another house, another consumption and, 
therefore, we will have to study what is the best option for you at this time, whether 
our usual rates or the Fair Rate.

 ● that you make the decision not to pay us. Surely there is an explanation, call us and 
we see how to solve it.

 ● that you do not comply with the general conditions of the agreement. 

What happens after 12 months of this agreement...

If you do not say anything, you will renew automatically and, at that time, we will 
recalculate the quota based on the data of your last year of consumption and we will 
see if it stays, increases or decreases.

The Parties agree on the application of the third paragraph of Article 3.3. of Real 
Decreto 1718/2012, of December 28 and expressly renounce the regularization of the 
amounts invoiced by Holaluz at the end of the term of the contract in terms of energy 
consumed. What would become the true truth of our pact: without paying off by the 
end of the agreement

If you break the pact before its end, for any reason reflected in the General Conditions, 
we will make the portability to a Un Precio Pago Clásico, the usual rate, where you 
will pay for the volume of energy consumed, with the prices that appear in the web 
at every moment. If the reason is non-payment, we reserve the right to transfer you 
to the Comercializadora de Referencia en la modalidad de tarifa de Precio Voluntario 
del Pequeño Consumidor (PVPC), in which situation it will be the best for you, or that 
you adopt some of the measures provided in case of non-payment in the General 

Conditions.
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